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Edexcel and BTEC qualificat ions com e from  Pearson, the world’s leading learning 

com pany. We provide a wide range of qualificat ions including academ ic, vocat ional,  

occupat ional and specific program m es for em ployers. For further inform at ion visit  our 

qualificat ions websites at  www.edexcel.com or www.btec.co.uk for our BTEC 

qualificat ions. 

Alternat ively, you can get  in touch with us using the details on our contact  us page at  

www.edexcel.com / contactus. 

 

 

I f you have any subject  specific quest ions about  this specificat ion that  require the help 

of a subject  specialist , you can speak direct ly to the subject  team  at  Pearson.  

Their contact  details can be found on this link:  www.edexcel.com / teachingservices. 

 

 

You can also use our online Ask the Expert  service at  www.edexcel.com / ask. You will 

need an Edexcel usernam e and password to access this service. 
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This was the second sit t ing of the writ ten paper exam inat ion for Edexcel’s 

I nternat ional GCSE I CT specificat ion. 

 

The total m ark for the paper is 100;  16 m arks are available for m ult i- choice 

responses and 84 for free response quest ions. 

 

Mu l t i - ch o ice q u est ion s 

 

I t  was pleasing to note that  as in the last  series candidates perform ed well 

on the m ult i-choice responses. There was an im provem ent  on the 2011 

exam inat ion in that  there was only one quest ion where less than half of the 

candidates gained the m ark;  this quest ion was at  the end of this sect ion 

and targeted the higher abilit y candidates. 

 

I n som e instances candidates failed to answer all quest ions;  it  should be 

noted that  m arks are not  deducted for incorrect  answers and candidates 

should at tem pt  all quest ions. 

 

Fr ee r espon se q u est ion s 

 

Qu est ion  1 7  

 

Candidates generally scored high m arks on this quest ion. However, a 

surprising num ber were unable to ident ify a webcam  as an input  device in 

(a)  and m any gave webcam  as being used for both input  and output  in (b) . 

 

Most  candidates were able to ident ify two types of opt ical discs and gave 

sensible exam ples of data that  could be stored on them  in (c) . 

 

Many candidates correct ly ident ified a device that  uses flash m em ory in (d) , 

although a significant  num ber gave incorrect  answers such as floppy /  hard 

discs and others lost  m arks by m erely writ ing USB, but  no device nam e e.g. 

USB st ick /  USB pen. 

 

Qu est ion  1 8  

 

The m ajority of candidates were able to ident ify a LAN and a server, 

however there were m any incorrect  responses in (c)  where candidate gave 

exam ples such as dial-up and broadband, som e repeat ing the quest ion and 

giving ‘wireless’.  

 

18(d) ( i)  was generally very well answered and the vast  m ajor ity of 

candidates gave a good exam ple of a st rong password and went  on to 

explain why the exam ple was st rong. 18(d) ( ii)  was not  as well answered, 

whilst  m any gave awardable responses others m is- read the quest ion and 

described other factors cont r ibut ing to a st rong password such as not  using 

personal inform at ion. 

 

18(d) ( iii)  was poorly at tem pted with only a m inorit y of candidates 

dem onst rat ing any understanding of access r ights. I ncorrect  responses 

often related to blocked websites, unauthorised access or increased securit y 

and a significant  num ber m ent ioned lower level workers feeling resent ful.  



 

 

18(e)  proved to be m ore problem at ic for candidates than expected. Where 

candidates had covered the topic they were often able to gain at  least  three 

of the available m arks;  however, m any candidates showed lit t le 

understanding and a significant  num ber gave responses relat ing to the 

benefits of access r ights. 

 

Qu est ion  1 9  

 

The m ajority of candidates were able to ident ify Hz as the units used to 

m easure the speed of a com puter processor in (a) ( i) .   

 

The responses to (a) ( ii)  were often very vague and the m ajorit y of 

candidates showed lit t le understanding of the need for a large am ount  of 

RAM. The m ajor ity gave responses which indicated that  they thought  RAM 

was perm anent  m em ory and therefore a large RAM helped to provide 

storage space for saving files generated by downloading m usic, watching 

videos and playing gam es. The m ost  com m only correct  responses were for 

m ent ioning m ult itasking and a large RAM helping gam es /  videos to run 

sm oothly.  

 

There were very m ixed responses to 19(c) , with som e candidates showing a 

very clear understanding and others who clearly had no understanding at  

all.   I n the lat ter category m any candidates m ent ioned copyright  but , it  

appeared, only because they knew it  related in som e way to a licence. 

 

The m ajor ity of candidates did very well in 19(d) ( i) , although a significant  

num ber thought  that  a webcam  was a m eans of com m unicat ion.  However 

only a sm all percentage linked parts ( i)  and ( ii)  of the quest ion;  

subsequent ly the responses were not  put  in the context  of staying safe 

while com m unicat ing on the internet , but  rather general e-safety e.g. 

firewalls,  passwords and ant i-virus.  The m ost  com m only correct  responses 

related to not  giving out  personal inform at ion. 

 

19(e)  was the first  level m arked quest ion on the paper and the quality of 

response varied widely;  the candidates who gained the higher m arks had 

often drawn up brief plans and presented well reasoned, logical responses.  

Many candidates showed a good understanding of both st ream ing and 

downloading and their  relat ive m erits and were able to gain high m arks.  A 

significant  num ber of candidates thought  that  downloading was infer ior to 

st ream ing as downloaded files m ay contain a virus, and a m inority 

concent rated on the benefits of downloading and/ or st ream ing as against  

going to a video store. 

 

Qu est ion  2 0  

 

20(a)  related to cont rolling the tem perature in a greenhouse and in general 

candidates gained either both or neither of the m arks. 

 

Candidates generally perform ed well in 20(b) ( i)  where m any correct ly 

ident ified set t ing such as br ightness and resolut ion, a sm all num ber 

however incorrect ly  put  a screen filter  in this part .  There were also a high 



 

num ber of good responses in 20(b) ( ii)  with the m ajor ity being able to 

ident ify the need to take regular breaks and having suitable light ing.  Marks 

were however lost  for vague responses about  the posit ion of the person in 

relat ion to the com puter. Many gave m edical solut ions and/ or the need to 

dr ink lots of water, with a sm all num ber suggest ing that  the operator should 

spend only a sm all am ount  of t im e working on the com puter.  

 

20(c)  was a quest ion where candidates did very well or very badly, 

presum ably as a result  of what  had been covered by the cent re. The bet ter 

candidates were able to give clear correct  responses about  keeping relevant  

data, up to date, accurate and only for the specified purpose. Others gave 

vague responses which often related to not  passing data on or get t ing 

perm ission to store the data and a sm all m inority gave lists of fields that  

should be included in the database.   

 

Many candidates failed to read 20(d)  carefully and subsequent ly confused 

their  responses to ( i) ,  unauthorised access and ( ii) ,  other r isks. However 

where candidates understood what  was being asked they often scored well.   

The m ost  com m only correct  responses in ( i)  were firewalls and encrypt ion, 

with only a very sm all num ber m ent ioned WEP /  WPA. I n ( ii)  the successful 

candidates often m ent ioned virus /  ant i-virus software and physical 

problem s /  backups. 

 

Qu est ion  2 1  

 

Quest ion 21(a)  was not  as well answered as expected, again largely 

because candidates did not  read the quest ion carefully.  The em phasis was 

the im pact  on the ‘working lives’ of people in each of the three areas;  

m anufactur ing, educat ion and retail.   Many gave detailed accounts of how 

I T had im pacted on the three areas but  m ade no reference to the workers, 

subsequent ly the responses could not  be credited.  I n general, where m arks 

were gained they were for m anufacturing and occasionally educat ion with 

only a m inority gaining credit  for retail.  

 

 Many candidates gained both m arks in 21(b) ( i) , checking against  other 

sources, m ult iple websites, books and with experts were all com m only 

correct  responses. 

 

21(b) ( ii)  was the second of the level m arked quest ions on the paper and 

again the candidates who gained the higher m arks had often drawn up brief 

plans and presented well reasoned, logical responses.  Candidates did 

however find this quest ion m ore of a challenge and few achieved high 

m arks. 

 

The focus of the quest ion was the lack of regulat ion of the internet  and 

m any candidates failed to ident ify this aspect , instead giving answers 

relat ing to the benefits and drawbacks of using the internet  e.g. the 

availabilit y of large am ounts of inform at ion, access to downloaded m usic /  

videos etc. Few m ent ioned freedom  of speech, freedom  of expression or 

governm ent  intervent ion.   

 



 

 Many candidates also gave responses relat ing to the reliabilit y of 

inform at ion, this had been exam ined in 20(b) ( i)  and 20 (b) ( ii)  asked for 

‘other’ benefits and drawbacks. 

 

Key  Ar eas f o r  im p r ov em en t :  

• Answer all m ult i choice quest ions 

• Read all of the inform at ion given in the quest ion 

• Answer quest ions in context  

• Plan answers to level m arked quest ions 

 

Gr ad e Bou n d ar ies 

 

Grade boundaries for this, and all other papers, can be found on the website 

on this link:  

ht tp: / / www.edexcel.com / iwant to/ Pages/ grade-boundaries.aspx 
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